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Cornerstone, United Kingdom, 2007. Paperback. Condition: New. Language: English . Brand New Book. Whether you re negotiating with an angry
boss or a difficult colleague - or, indeed, a stubborn teenager - you can learn to use your emotions to help you achieve the result you want. Building
Agreement shows you how to control the five core concerns that motivate people: -- Express appreciation for what others think, feel or do -- Build
affiliation and turn an adversary into a colleague -- Respect autonomy in others and gain autonomy in return -- Acknowledge status and
simultaneously establish your own worth -- Choose a fulfilling role during the process of negotiating Using the latest research of the Harvard
Negotiation Project, the group that brought you the groundbreaking book Getting to Yes, this is a superbly practical guide to mastering essential
negotiating skills. Originally published in hardback under the title Beyond Reason.
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Book Condition: New. Publisher/Verlag: Little, Brown Book Group | A Modern Guide to Manners | A laugh-out-loud guide to modern
manners by acclaimed humorist, author, and Vanity Fair columnist Henry Alford. | A few years
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Pavilion Books. Hardback. Book Condition: new. BRAND NEW, Those Were the Days . My Arse!: 101 Old Fashioned Activities NOT to Do
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